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1. The Mt. Hood (Oregon) Climbing Tragedy: Lessons Learned from an Organizational
Response to Crisis.   Capt. Tim W. Dietz, EMT-P .................................................................................... ________

2. Military CISM Response to the Pentagon Attack of 9-11. Lt. Col. Charles E. Woods ........................... ________
3. The National EMS Stress Study: Climb Aboard. .................................................................................... ________

Robert T. Scott, PhD, Mark Woolf, PM/FF, Stephen Pierrel, PhD, HFD, Jennifer Bissett,PhD,
HFD,Angie Lindstein, Mary-Catherine Rooney, MA, Tania Glenn, MFT, Barry W. Jacobs

4. The Use of Massage In and After Disaster Situations. ............................................................................ ________
Mary Lou Knapke, SC, LMT, Rena M. Slater, LMT

5. COPS Hands on Programs and Peer Support  Shirley Gibson ................................................................ ________
6. A Mass Fatalities Response: When a Nightmare Comes True.  Peter R. Teahen, FD ............................ ________
7. 95 School District Superintendents Said, “Yes!” ..................................................................................... ________

Renelle B. Grubbs, LCSW, Michael Flaherty, MA, Elizabeth Cassady Storey, MAE
8. Performing Crisis Education Through Media .......................................................................................... ________

C. Dwight Bain
9. Pastoral Crisis Intervention after 9/11 with First Responders & Long Term Recovery Workers. .......... ________

Barbara L. Cohen, PhD
10. Applications of Thought Field Therapy in Traumatic Stress Recovery .................................................. ________

Robert L. Bray, PhD, LCSW, CTS
11. What Heroes are Made Of: Firefighter Personality — Myth or Reality ................................................. ________

Allison Peters, PsyD, Robert T. Scott, PhD, CTS, BCETS
12. The New Trained Crisis Responder Program of the National Guard ...................................................... ________

Lt. Col. Charles E. Woods
13. In the Inferno: Critical Incident Stress Management in the Fire Service — What Works and ............... ________

How Do We Know?  Leigh S. Blaney, RN/BScN/MA (cand.)
14. Managing an Extended School Crisis Team Deployment ....................................................................... ________

Gregory Childs, MA, MFT, Leslie Fadem, MA, MFT
15. Coordinating a Team Response in the Aftermath of 9/11 ........................................................................ ________

Toni Cavalenes, CSW, CTS, Mirta San Martin, MA, Cynthia L. Metzig, MA, LPC, NPC,
Monte Posner, CSW, EMT, Gary Bisogna, MA

16. Crisis as Opportunity: An Organizational Development Perspective ..................................................... ________
Teresa Deneau, LPC

17. One Year Later: Lessons Learned and 9/11 Anniversary Actions in NYC Schools ................................ ________
 Joanne Tortorici Luna, PhD, BCSCR, Kendall Johnson, PhD, MFT, BCSCR, Teresa Goudie, MS

18. Fighting Back Against the Negative Influences of Police Stress ............................................................. ________
SSA Joseph A. Harpold

19. A Seamless Response: Integrating CIRT, NOVA and Hospital-Based Response Teams
Richard Haymes, PhD, Candace Adams, MDiv, Mary Young, CCR
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20. Stress Management for Naval Personnel at the Pentagon ...................................................................... ________
John S. Kennedy, MD

21. 9/11 Survival: An Adaptation of the CMB in Response to Mass Disaster ............................................. ________
Cherie Castellano, MA, CSN, LPC

22. Coping of American Airlines’ Flight Attendants Since 9/11 ................................................................... ________
Jeffrey Lating, PhD

23. An Accident, an Act of Terrorism and a Miracle .................................................................................... ________
Richard T. Boland

24. The American Red Cross - Post 9/11 Development of Service Delivery ............................................... ________
Margaret Pepe

25. Early Intervention: A Review of Best Practices ..................................................................................... ________
George S. Everly, Jr., PhD, FAPM, CTS

26. Identifying the Delayed Effects of Terrorism ......................................................................................... ________
Linda T. Fatkin

27. Child Protection — Copping the Abuse! ................................................................................................ ________
Monica Kleinman, MEd, MAPS

28. All Gave Some: Some Gave All: The FDNY Firehouse Support Teams................................................ ________
Francis X. Gunn, ofm, CSW, CTS, John Brown, Joseph Krebbs, MEd, John “Spike” Lawless,
Frank Ungaro

29. Critical Incident Respite Care (CIRC) ................................................................................................... ________
Hayden Duggan, EdD, Sandy Scerra, Valerie Duggan, LICSW

30. The Pentagon Civilian EAP Response to 9/11 ....................................................................................... ________
Rachel Kaul, LCSW, CTS, Jane Shea, PhD

31. Helping Young Children Recover from Disaster .................................................................................... ________
Beryl Cheal, MA, MS

32. Vicarious Traumatization in the Aftermath of 9/11 ................................................................................ ________
Monte Posner, EMT, MSW, RCSW, Gary Bisogna, MA, Cindy Metzig, MA, NCC, LPC

33. KAL Flight 801 Crash - Mental Health Response .................................................................................. ________
Kenneth A. Furman, PhD

34. Breaking Through the Barriers of School Systems ................................................................................ ________
Carol Hacker, PhD, CTS, CEAP

35. NYC POPPA’s Application of CISM & Post-Vention  at the 9/11 World Trade Center Attack ............. ________
Bill Genet, CEAP, Gene Moynihan, CSW, Frank G. Dowling, MD, Sgt. Richard Mack

36. The Role of Spirituality and Religion in Crises and Disasters ............................................................... ________
Jan McCormack, MDiv, BCC

37. Setting up a Multi-Team Network: The Process and Lessons Learned .................................................. ________
Carol S. Morrow, Dolores B. Watkins, MS

38. Disaster Preparedness Goes Beyond CISM: EAP Lessons Learned from 9/11 ..................................... ________
James E. Nestor, MAS, GADC, CEAP

39. Supporting Family Groups in the Face of Trauma ................................................................................. ________
Lynn Ewing, MA, NCC, LPC

40. Three Years of Data from Federal Law Enforcement CISM Team ........................................................ ________
Cindy Newbern, MSW, Tom Kadar, Paul Susenbach, CTS, Pastor Cynthia Corey, MA

41. Disaster Deployment: The Before, During & After of Team Care ......................................................... ________
Elizabeth Dansie, MA, BCETS

42. Where’s the Silver Lining? Challenges in Debriefing Targets of Terrorism ........................................... ________
John S. Kennedy, MD
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SUNDAY, FEBRUARY 16, 2003             Quantity
43. How POPPA Met The Challenges of the 9/11 World Trade Center Attack ............................................ ________

Bill Genet, CEAP, Gene Moynihan, CSW, Frank G. Dowling, MD, Sgt. Richard Mack
44. CERN-A Missing Link in Community Preparedness ............................................................................. ________

Richard M. Krieg, PhD
45. The FDNY 9/11 Firefighter Support Coalition: An Historic CISM Effort ............................................. ________

Francis X. Gunn, ofm, CSW, CTS, Robert Scott, PhD, CTS, Joseph Krebbs, MEd,
John “Spike” Lawless

46. CISM in Israel, Theory and Results ....................................................................................................... ________
Alan Cohen, MSc

47. Target Goals & Interventions for PTSD: From Trauma to the Abyss Experience .................................. ________
John P. Wilson, PhD

48. Where Do We Go From Here: Future Directions for Emergency Mental Health .................................. ________
George S. Everly, Jr., PhD, FAPM, CTS, Jeffrey T. Mitchell, PhD., CTS

                                                                                              Total # Tapes Ordered       _______

# Total Tapes Ordered x $9.00 - Subtotal: $_______
5% Tax: $_______
Postage: $_______

Save 10% when ordering a complete set of all 47 tapes, just $388.80, (if applicable)
plus tax & postage (if applicable). Total Due: $_______
! Yes, I wish to purchase a complete set of all 47 tapes..

 If you would like to order after the Seventh World Congress, you may do so by using this form and
completing the bottom with your complete name and address (or attach a business card), faxing our office
at 410-760-0630, or by email at contacts@courtreport.com.
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City:  ________________  State/Province:  ______   Zip/Postal Code: __________Country:________

Circle: MasterCard / Visa

Card Number:   __________________________________________________________________

Expiration Date:  ________________

Tapes supplied by:
Hunt Reporting Company
12 Crain Highway, NW
Glen Burnie, Maryland  21061

1-800-950-3376    410-766-4868
contacts@courtreport.com

A

A

A

A

A

CANCELLED

A


